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Abbreviated Dialing

“ ” 2000

36

ARS

“ FLASH
PBX FLASH 9 FLASH 926 5400
9 926 5400

» 13-01-03 13-02-01 13-03-01 13-04-01 13-05-01 14-02-06 15-07-01
20-06-01 20-07-04 20-08-03 20-08-04 30-03-01 80-03-01 80-04-01

|
-7-



Topaz

CALL
853 854
3. 000-1000 -> 1999
900
4. 36
09 # * MIC PAUSE
FLASH
HOLD
12
1 : ‘
@[ ¥1 "~ _ " { |} €
2 :A-C, ac, 2.
3 : D-F, af, 3.
4 : G, g, 4.
5 s JL,j-l, 5.
6 : M-0O, m-o, 6.
7 :P-S p-s 7.
8 1 T-V, t-v, 8.
9 W-Z,w-2,9
0 " : ‘
0 ! # $ % & ()
*
* o+ - / < = > 7
# (
# - :STA. )
H# =
CONF
FLASH
HOLD
8. SPK

FLASH



CALL
813
DC
3.
CALL
2. 814
DC
3.
CHECK
2.
3. CLEAR

Topaz

SLT
PGM15-07 SC851 27
DC CALL
SLT
PGM15-07 SC851 28
DC CALL
DC
001
*
1
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Account Code

|

>

>

>

1000
3-16 09 # 123w
1230-1239

|

» 14-01-11 15-07-01 20-06-01 21-04-01 35-05-01 35-05-02 35-05-03
35-05-04 35-06-01
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1 *

PGM15-07 SC851 50
2. 1-16 09 #

wogkn

3. *

PGM15-07 SC851 50
1
2. *

PGM15-07 SC851 50
3. 1-16 09 #

ok n

4. *

PGM15-07 SC851 50
5.

ARS ARS

-11 -
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1
ARS ARS
F-
‘ ENTERACCOUNT CODE "~
° *
PGM15-07 SC851 50
. 1-16 09 #
ke
° *
PGM15-07 SC851 50
1
*
4. *
1
ENTER ACCOUNT CODE
*
1-16 09 #
* %
4.
ARS ARS

-12 -



o M w DN

1-16

0-9

-13-

ARS

Topaz

ENTER ACCOUNT CODE

ARS
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Alarm
n
° 1
° 2
n
> 20-01-06
n
1. CALL
2. 827
3,
1
4.
5. SPK
1. CLEAR
ST

1315

-14 -



o~ v D PRE

CHECK
827

CLEAR

CALL
827

9999
SPK

SLT

-15 -
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Alphanumeric Display

» 20-01-06 20-11-08
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Attendant Call Queuing

32

» 20-17-01 24-02-01

|
|
17
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F- Automatic Route Selection (F-Route)

ARS ARS
ARS

ARS

» 11-09-01 14-05-01 14-07-01 15-06-01 44-01-01 44-02-01 44-02-02
44-02-03 44-02-04 44-03-01 44-03-02 44-03-03 44-03-04 44-04-01
44-05-02 44-05-03 44-05-04 44-05-05 44-05-06 44-05-07 44-05-08
44-06-01 44-07-01 44-07-02 44-07-03 44-07-04 44-08-01 44-09-01
44-10-01  80-03-01

-18 -



Topaz

Background Music

BGM

» 10-03-01 20-06-01 20-13-30 33-01

1 CALL
2 825
3. SPK

-19-
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e —

Barge In

|
|
» 11-12-08 11-16-02 15-07-01 20-06-01 20-13-10 20-13-15 20-13-16
20-13-17 20-13-32 20-14-11  20-18-07 21-01-03
|

2. PGM 15-07 SC851 34

-20 -



1

CALL
810

PGM 15-07

SC851 34

-21 -
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Call Forwarding

|

L]

L]

L]

L]

L]

VRS

|

» 15-07-01 20-06-01 20-11-02 20-11-03 20-11-04 24-02-03
|

1. CALL + 888
848 843 845
844 / 842
2.
1= 4 “ "
2=
6=
7=
0=

-22-



1 888
DND
DND
1 0
DND
SPK

SPK

PGM 15-07
PGM 15-07
PGM 15-07
PGM 15-07
PGM 15-07

-23-

SC 851
SC 851
SC 851
SC 851
SC 851

10
11
12
13
14

Topaz
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- Call Forwarding, Fixed

o 24-06 1

o 24-06 2

o 24-06 3

o 24-06 4
o 24-07

o VRS
o DIL
o DISA DID

201+202+203+204 201 201
202 202 203

o 201+202+203+201
203

-24 -
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STA AAA AAA

TRANS << EXT BBB BBB 1

> 24-02-03 24-06-01 24-07-01

-25.-
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- Call Forwarding Off-Premise

|
ARS
VRS *
DIL *
DISA DID *
*
*
ISDN
|
» 11-10-04 11-10-18 14-01-13 15-07-01 20-06-01 20-11-12 32-01-03
|

1 CALL SLT + 713

-26 -
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PGM 15-07 SC851 17

2 6+
9 ARS/ 804 + 1-25 805 +
05 05 5
HOLD
1 713 SPK
DND
1. CALL SLT + 713
PGM 15-07 SC851 17
6+ HOLD
1 713 SPK
DND
1. CALL SLT + 822
PGM 15-07 SC851 54
1-8
SPK
DND

1 CALL + 822

PGM 15-07 SC851 54

SPK
DND

-27 -
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- Call Forwarding to Abbreviated Dial

|

L]

o VRS *

o DIL *

o DISA DID *

° *

*

ISDN

|

» 11-10-04 11-10-18 14-01-13 15-07-01 20-06-01 20-11-12 32-01-03
|

1 CALL SLT + 848

-28 -
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PGM 15-07 SC851 10

2. 1+ 813
813 814
1 848 SPK
DND
1. CALL SLT + 848
PGM 15-07 SC851 10
0
3. 1 848 SPK
DND
5. CALL SLT + 822
PGM 15-07 SC851 54
6. 1-8
8. SPK
DND

4. CALL + 822

PGM 15-07 SC851 54

SPK
DND

-29.



Topaz

Call Forwarding with Follow Me

» 15-07-01 20-06-01 20-11-01

1 CALL SLT 888

PGM 15-07 SC851 15

2. 3
3.
2=
3=
4=
4 1 888 SPK

-30-
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1 CALL SLT 888
PGM 15-07 SC851 15

1 888 SPK

-31-
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/

Call Forwarding/Do Not Disturb Override

» 15-07-01 20-06-01 20-13-04

PGM 15-07 SC851 37

-32-
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Call Redirect

e DID
e DISA
e DIL
e E&M
e ICM

» 15-07-01 20-06-01 20-11-16

1 CALL
PGM 15-07 SC851 49+

-33-



Topaz

Call Timer

» 20-13-36 20-06-01 21-01-03
|

1
|

-34-
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/ Call Waiting / Camp On

> 11-12-47  15-07-01  20-18-06

1
2. 850 PGM 15-07 SC851 35
3.
1
2. CALL SLT 870
PGM 15-07 SC851 35
1 894

-35-
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e —

Callback
|

1 A B

2 B A

3 B

A

4 B A B

|

» 15-02-11 15-07-01 20-01-07 20-01-09

-36-



A w DN

A w DN

850

CALL

899

PGM 15-07

SLT 870

PGM 15-07 SC851

-37-

SC851 35

35

Topaz
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Caller-ID

779

o VRS

16

-38-
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P PRIVATE
Absence code
O OUT OF AREA
CID-num
CID-name
Trunk name 14-01-01
NN:NN:NN
HH:MM:SS
YY:MM:DD
I CID-num
1 CID-num CID-num NN:NN:NN HHMM:SS
2 CID-name CID-name CID-name
Trunk name
1 Trunk name NN:NN:NN CID-num
HH:MM:SS
2 CID-num CID-num YY'MM:DD
Trunk name
1 Trunk name NN-NN-NN CID-name
HH:MM:SS
2 CID-name CID-name YY'MM:DD
1 Trunk name Trunk name Name Absence
NN:NN:NN Code
Name HH:MM:SS
2| Absence Code | NameAbsence Code YY:MM:DD
1 Trunk name Trunk name Number Absence
NN:NN:NN Code
Number HH:MM:SS
2| Absence Code | NUmber Absence Code | v\ iv:DD
Trunk name Trunk name Name Absence
NN:NN:NN Code
Name HH:MM:SS
2| Absence Code | NameAbsence Code YY:MM:DD
1 CID-num CID-num nn:nn:nn Trunk name
.. HH:MM:SS
2 Ringing NO CALLER INFO YY'MM:DD
1 Trunk name
2 Absence code
1 Trunk name
2 NO CALLER INFO

-39 -
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SMDR DIALED NUMBER
CLASS PIN

ISDN
ISDN
“PREVATE"

» 14-01-20 14-01-21 14-01-22 14-02-06 14-02-10 15-03-11 20-06-01
20-08-15 20-09-01 20-09-02 20-13-06 20-19-01 20-19-02 20-19-03
80-02-01  80-02-02

-40 -
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Central Office Calls, Answering

DIL

20-10-07

DID DDI DISA DIL ISDN

» 10-03-03 10-03-04 10-08-01 14-01-02 14-01-03 14-02-02 14-05-01
14-06-01 14-07-01 15-02-02 15-06-01 15-07-01 20-02-09 20-06-01
20-10-07 20-13-23 22-01-02 22-01-03 22-01-04 22-03-01 22-04-01
22-05-01 22-06-01 22-08-01 23-03-01 82-01-01

- 41 -
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CALL

1 772 +

1 CALL SLT

2. 872

-42 -
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Central Office Calls, Placing

m
[ ]
[ ]
. 9
. 805 +
. 804 +
. ARS 9
[ ]
m
> 10-03-03 10-03-04 11-01-01 11-09-01 11-09-02 11-12-01 14-01-01
14-01-02 14-01-03 14-01-07 14-01-10 14-07-01 15-06-01 15-07-01
20-02-06 20-02-09 20-06-01 20-08-02 21-15-01 81-01-01
m

CALL SLT

1
2
3. 1-25
4

=

PGM 15-07 SC851 *02+

2
|

-43 -
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CALL SLT
9
3.
1 PGM 15-07 SC852 *05
2.
1 CALL SLT
2. 805
3. 5 05
4.
1 PGM 15-07 SC852 01-51
2.

-44 -
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Class of Service

n
777
. 01/ 200 02/ 201
1 2
[ )
. 777 0000 90-02-02 =
0000)
. 777 20-13-28 = 1)
. 777 20-13-28 = 0)
. 777 11-11-24 = 777
n

» 11-11-24 20-06-01 20-07~20-14 20-13-28

- 45 -
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=

10.

11.

12.

CALL
e

SPK

MODE 1
HOLD

MODE 2
HOLD
1
MODE 3
HOLD
1
MODE 4
HOLD
1
MODE 5
HOLD
2
MODE 6
HOLD
2
MODE 7
HOLD
2
MODE 8
HOLD
2

Enter Sation #

nn

nn

nn

nn

nn

nn

nn

nn

HOLD

HOLD

HOLD

HOLD

HOLD

HOLD

HOLD

HOLD

- 46 -
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Conference
|
308M 32 32
31 /
32
|
> 10-07-01 11-12-08 11-12-47 11-16-02 14-01-04 15-07-01 20-06-01
20-13-08 20-13-15 20-13-16 20-14-11
|

CONF SLT PGM 15-07 SC851 07

N

3
|

- 47 -
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2
CONF SLT

2-4

HOLD

SPK 810

DSS

- DISA

-48 -
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e —

/ Conference, Voice Call/Privacy Release

» 10-07-01 14-01-19 15-07-01 20-06-01 20-13-09 31-01-04

1 SPK

- 49 -
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Continued Dialing

|
|
» 20-06-01 20-13-13 21-04-01 21-05-03 21-05-04
|
1
2
|

-850 -
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Department Calling

211

.
A W DN P

22-15-05

10

210
211
212
210

VRS

32

210 1
212 3

22-15-03

-51-
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“ WAITING
DSP VRS

» 11-07-01 15-07-01 16-01-01 16-01-02 16-01-03 16-01-09 16-01-10
16-02-01 20-06-01 20-13-14 22-02-01 22-07-01

1 CALL SLT

-52-
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CALL
750+ 1

PGM 15-07 SC851 46

CALL
750+ 0

PGM 15-07 SC851 46

-53-
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Department Step Calling

» 11-16-01 15-07-01 20-06-01 20-08-12

1
2. PGM 15-07 SC851 36
3. 2

-54 -
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Dial Number Preview

» 20-06-01 20-08-05

1 CALL
2 DC
3.
4. /
9 CALL
CALL
HOLD

-55 -
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Dial Pad Confirmation Tone

» 20-06-01 20-18-05

1 SPK
2 824
1 SPK
2 824

-56 -



Dial Tone Detection

PBX

Topaz

805 +

14-02-05

14-02-11

805 +

|k O |0 |F |k |0 |0

= |O |k |O|Fk |0k |O

-57-
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» 10-09-01 14-02-05 21-01-05 80-03-01 80-04-01 14-02-11

-58-
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Direct Inward Line (DIL)

|
DIL
DIL
DIL
DIL
|
» 14-07-01 15-06-01 15-07-01
22-07-01  22-08-01
|
DIL
1
2. DIL
DIL DIL

DIL

DIL

20-09-01 22-01-04 22-02-01 22-04-01

CALL

DIL

-50 -
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DIL
DIL
805 DIL
804 DIL
9

05

-60 -
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e —

Direct Inward System Access (DISA)

|
DISA
DISA
o DISA
o DISA
o 6 DISA
L]
L]
DISA
CALL
DISA
, DISA
DISA

DISA
DISA DISA

DISA DISA

DISA
DISA

o / ARS

DISA 9
L]

DISA 804

I ARS
L
DISA DISA

-61-
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DISA 0
DISA
DISA 805
/ ARS

e DISA/
DISA

DISA
DISA

DISA
DISA DISA

DISA !
"DISA

DISA
VRS

DISA
DISA

-62-
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» 10-09-01 11-01-01 11-09-02 14-01-02 14-01-13 20-01-05 20-09-01
20-14-01- 20-14-11  21-15-01 22-01-11 22-02-01  22-04-01 25-03-01
25-04-01 25-07-01 25-07-02 25-07-07 25-07-08 25-07-09 25-07-10
25-07-13 25-08-01 25-09-01 25-10-01 25-11-01 25-12-01 25-13-02
25-13-03  80-03-01

DISA DTMF
1 DISA

6 DISA

o M DN

200-295

9 ARS

804 + 1-25

805 + 1-51

813 +

801 + 0 19 00 O01-64

803 + 1-8 0-

810 +

828 + +

-063 -
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Direct Station Selection (DSS) Console

|
DSS 64- 24- BLF
DSS
[ ]
[ ]
[ ]
[ ]
e DSS
64- DSS DSS
DSS DSS
9 DSS 64- DSS
24- DSS 24- DSS
64- DSS
64- 308M/308E/308ME 30-02
30-03 DSS

24-
15-07 851/852

. 64- DSS 30-02

. 64- DSS 200-295 DSY

. 64- DSS DSY

30-03
. 24- DSS 15-07

-64 -
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» 10-03-09 10-03-09 15-07-01 20-02-03 20-06-01 30-01-01 30-02-01
30-03-01

DSS

64
1 DSS

1
24 DSS
DSS

DSS
1 DSS

64- DSS

DOOR
DSS 1-6

DSS

1
HOLD
2 DSS
3.
CALL

4. SPK

- 65 -
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64- DSS

PAGE

64- DSS
1 GROUP
2.

64- DSS
1

DSS

DSS
1 DSS

DSS

DSS

DSS

+1+

1Z1-124, AC

1-25

- 66 -

DSS



Topaz

Directed Call Pickup

|
L]
. DIL
L]
L]
L]
|
> 20-10-05
|

1 CALL SLT
2. 715

3
|

-67 -



Topaz

Do Not Disturb

DND

> 11-12-01 11-16-06  20-06-01  20-13-04

-68 -
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KTS

DND

847

- 069 -
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Door Box

FLASH

500mA @24 VDC
250mA @120 VAC

» 10-03-01 32-01-01 32-01-02

-70-

32-02-01

32-03-01  32-03-02



Topaz

SPK SLT
802

FLASH SLT

-71-
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Fax Machine Compatibility

|
L]
L]
DIL DIL
|
|
KTS
1 HOLD
2.
CALL
CALL
3.
TRFR
SLT

‘ w N

-72-
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Flash
|
PBX
PBX
|
> 14-02-03 14-02-04 15-02-05 15-03-04 20-06-01 81-01-14 81-01-15
|

KTS
1 FLASH

SLT

2. 806

-73-
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Flexible System Numbering

11-01:

11-09-01 :

11-10:
11-11:
11-12:

11-16:

e 200 (

» 11-01-01

01)

11-02-01

11-02
205(  96)

11-09-01

11-04

11-10-01

11-11-01

11-12-01

11-16-01

- 74 -
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Forced Trunk Disconnect

» 20-06-01 20-07-11

1
805 +
01-51
2 724
3. 2
2 805 +

-75-
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Group Call Pickup

|
°
L]
[ ]
|
» 15-07-01 20-06-01 20-10-01 20-10-02 20-10-03 20-10-04 20-10-05
23-02-01
|

1 CALL SLT
2. PGM 15-07 SC851 24

856 867
867 856

-76 -



CALL

869

CALL

868

SLT
PGM 15-07

SLT
PGM 15-07

1-9

SC851 25

SC851 26+

01-32

-77 -
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Handsfree and Monitor

|
3
SPK
SPK CALL

|

> 20-06-01
|

1 SPK CALL

2.

3.

1. SPK

2
1
|

-78-
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/

Handsfree Answerback/Forced Intercom Ringing

» 20-02-12 20-06-01 20-08-10 20-09-05

1 CALL
821
SPK

CALL
823
SPK

-79-
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Hold
|
4
. /
. /
|

» 14-01-16 14-07-01 15-02-06 15-02-07 15-06-01 15-07-01 16-02-01
20-06-01 20-11-09 20-11-10 20-11-13 20-17-01 24-01-01 24-01-02
24-01-03  24-01-04 24-01-05

- 80 -
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HOLD
/ / CALL
772+ 01-51
/ / CALL
772+ 01-51
PGM 15-07 SC851 45
/ / CALL
/ / CALL
HOLD SLT
832
SPK

-81 -
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CALL SLT
862

HOLD
CONF/DND
SPK

SPK
CONF/DND

-82-
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Hotline

DND - 3

» 15-07-01 20-02-03 20-06-01

1 PGM 15-07 SC851 01+

1
2
|

-83-



Topaz

-84 -



Topaz

Intercom

|
/
|
» 20-06-01 20-08-01 20-17-01 20-18-01 21-01-02 82-01-01
/
» 20-02-12 20-06-01 20-08-10 20-09-05
|
1 CALL
2 0
1
1
1
|

-85-



Topaz

CHECK
CALL

CLEAR

CALL
823

821

-86 -



Last Number Redial

|
|
>
|
1
2.
3.

11-12-12

LND

36

11-12-17  15-02-13  20-06-01

LND

SPK

VOLUMEs VOLUME't

-87-

10

Topaz



Topaz

1
2. LND
CALL SLT
816
1 LND
- CALL
- SPK
2. CLEAR
CALL SLT
876

- 88 -



Topaz

/ Line Preference

» 14-05-01 14-06-01 14-07-01 15-01-02 15-02-09 15-02-10 15-06-01
20-10-07  22-01-01 22-04-01 22-05-01 23-03-01

-89 -



Topaz

Long Conversation Cutoff

> 14-01-14 14-01-15 20-06-01 20-13-02 20-13-03 20-21-03 20-21-04
[
|

-90 -



Topaz

Loop keys
|
[ ]
CALL
[ ]
ARS
ARS
[ ]
4
4
1-3 1 1 1
2 1 2
3 3

“WAITING - LOOPKEY”

-91 -



Topaz

» 14-05-01 14-07-01 15-06-01 15-07-01 15-13-01 20-07-10 22-04-01
22-05-01

“WAITING — LOOP KEY’

SPK
852

*05

o~ DR

e 000 = ARS
e 001-25=

7. SPK

-92 -



Topaz

Meet Me Conference

»

=

10-07-01

SLT
803

751

SLT

CALL
865

32

15-07-01 20-06-01 20-10-06  31-01-04

PGM 15-07 SC851 07

826
1-6 0
1-6 0
PGM 15-07

SC851 19+ & 20

SLT

0-6

-03 -



Topaz

1 PGM 15-07 SC851 07
SLT 826
2. 801 0-6 00-32

751 1-6 0

SLT

CALL SLT
863

864

/ PGM 15-07 SC851 23

-94 -



Topaz

Meet Me Paging

» 15-07-01 20-06-01 20-10-06

1 CALL SLT

2. 803 1-8 0
751 1-6 0
3.
1 PGM 15-07 SC851 19+ & 20
2.

1 CALL SLT
2. 865

-905 -



Topaz

=

CALL SLT
801 0-6 00-32

751 1-6 0

KTS / PGM 15-07 SC851 19+ & 20

=

CALL SLT
863

864

/ PGM 15-07 SC851 23

-96 -



Topaz

Meet Me Paging Transfer

» 15-07-01 20-06-01 20-10-06

1 HOLD SLT

2. PGM 15-07 SC851 19+ & 20
803 1-6 0
751 1-6 0

3.

4.

1 CALL SLT
2. 865

4
|

-97-



Topaz

2.
801
751
CALL
863
864
3.

HOLD

SLT

SLT

PGM 15-07 SC851 20+

0-6

-08 -

PGM 15-07

SC851 23



Topaz

Memo Dial

»> 15-07-01

1 PGM 15-07 SC851 31

2. PGM 15-07 SC851 31
3. CALL

-99-



Topaz

PGM 15-07 SC851 31

=

CALL
PGM 15-07 SC851 31

- 100 -



Message Waiting

, MW MW
L]
L
L
VRS

1

2.

3. VRS
L]
L]
L]
L]
e VRS DSP
e ST VRS
o 1800
L]
o VRS

/DND

o 80-01

-101 -

Topaz

VRS

30

308M/308E
VRS



Topaz

|
» 15-07-01
|
MW
1 SPK
SPK
873

MW

VRS

20-06-01  20-13-07  24-02-05

PGM 15-07 SC851 38

MW
SLT 841

PGM 15-07 SC851 38
MW

SLT

-102 -

80-01-01



1 SPK SLT
2. 871
3.
4.
1 CHECK
841

Topaz

VOICE MESSAGE
N MESSAGE

CHECK MESSAGE
VRS GENERAL MESSAGE

CHECK MESSAGE

(name)

3. VOLs VOLt
CALL

VRS

VRS ‘

-103 -




Topaz

VRS

VRS

- 104 -



Topaz

Microphone Cutoff

|
MIC
|
» 15-07-01 20-06-01
|

1 MIC

PGM 15-07 SC851 40

1 MIC

PGM 15-07 SC851 40

- 105 -



Topaz

/ Multiple Directory Numbers / Call Coverage
|
304 460 304
460
/
/ 3 15-02-21
e DSS
[ ]
[ ]
/
|

- 106 -



Topaz

. 11-04 15-01-01 1
5400
. 15-07 *03
5400

> 11-04-01 15-01-01 15-02-21 15-07-01 15-08-01 15-09-01 15-10-01
15-11-01 20-04-03 20-06-01 20-07-10 20-10-08 23-04-01

1 PGM 15-07 SC852 *03+

=

CALL

- 107 -



Topaz

852

*03

HOLD

6.

T 1 = <= N N N «

HOLD

8.

T 1 = = N N N «

SPK

10.

- 108 -



Topaz

Music on Hold

|
CD 2PGDU
NEC
Infrontia
|
> 10-04-01 10-04-02 10-04-03 14-08-01 14-08-02 20-06-01 20-07-02
33-01-01
|
1. CALL
2 881
3.
00
01
02
4, SPK

- 109 -



Topaz

Name Storing

|
12
|
» 14-01-01 15-01-01 15-07-01 20-06-01 20-09-0 20-13-21
|

1 SPK
2 800
PGM15-07 SC851 55

3.

4.

12
5. HOLD
6. SPK

- 110 -



Topaz

! @[]~ _ " { | } <« >

2 :A-C, ac, 2.

3 : D-F, &f, 3.

4 G-, g, 4.

5 : FL,jl, 5.

6 : M-O, m-o, 6.

7 :P-S p-s 7.

8 s T-V, t-v, 8.

9 "W-Z,w-z,9

0 o! “ # % % & * ()

* * 4 - / < = > ?

# (

# - 1 STA. )
CONF
FLASH

-111 -




Topaz
e —

Night Service

1/
1/
1/
1/

N N N DN

(ANA)

(UNA)

UNA UNA

VRS UNA VRS

-112 -



Topaz

» 10-21-01 11-10-01 12-01-02 12-01-03 12-02-01 12-03-01 12-04-01
12-05-01 12-06-01 12-07-01 14-07-01 15-06-01 15-07-01 20-06-01
20-07-01  22-04-01 22-05-01 22-08-01 31-05-01

1. CALL SLT
818

0o N oo 0o~ W N P
N N NN P P P

9
X

1. PGM 15-07 SC851 09+

0o N o 0o~ W N P
N N NN P P P

-113 -



Topaz

- 114 -



Topaz

Off Hook Signaling

e DID
DID /

~

- 115 -



Topaz

> 11-12-03 11-16-04 15-02-12 15-07-01
20-18-06
1 PGM 15-07 SC851 33
1 SPK
809
1

- 116 -

20-06-01 20-13-05 20-13-06



Topaz

Paging, External

2 2PGDU
6 3 2PGDU

1-6

» 10-21-01 15-07-01 20-06-01 20-13-29 31-01-02 31-04-01 31-05-01
31-06-01 31-06-04 31-08-01

-117 -



Topaz

2.
SPK
2. 803
751
3.

SLT

PGM 15-07 SC851 19+

16 O

1-6 /

-118 -

20



Topaz

Paging, Internal

» 15-07-01 20-06-01 20-13-29 31-01-01 31-01-02 31-02-01 31-02-02
31-03-01 31-03-02 31-07-01

-119 -



Topaz

1
22
2.
SPK
801
751
SPK

PGM 15-07 SC851 21+

SLT
0-6 00-32

-120 -

1-9

01-32



Topaz

Park

» 15-07-01 20-06-01 20-11-19 24-01-02 24-01-06 24-01-07 24-03-01

1 PGM 15-07 SC852 *04+

3. SPK

1 HOLD SLT

2 831 1-64
3.
4. SPK

-121 -



Topaz

A w DN P

24-01-06
24-01-02

PGM 15-07 SC852 *04+

SPK SLT

861 1-64
HOLD SLT 773
SPK

SPK 773

SPK 715

CALL

PGM 15-07 SC852 *04+
CALL 1
HOLD SPK
CALL

PGM 15-07 SC852 *04+

HOLD CALL

-122 -



Topaz

PBX PBX Compatibility
|
PBX
PBX PBX
PBX PBX
9
PBX
e PBX
PBX
4 12 0-9, x
1
e PBX
PBX PBX
., PBX
e PBX
PBX
PBX PBX
[ ]
PBX PBX

|

» 14-01-08 14-02-01 14-04-01 21-04-01 21-05-12 21-06-08 81-01-14

-123 -



Topaz

N

=

A w DN

PBX
CALL
PBX
PBX

PBX
PBX

CALL
PBX

CALL
805
PBX
PBX

PBX
PBX

SLT

SLT

SLT

804
1-9 01-32 001-100

PGM 15-07  852*02 +

05

PGM 15-07 851 1-200

- 124 -



Topaz

Prime Line Selection

|
L]
L]
|
» 14-05-01 14-06-01 14-07-01 15-01-02 15-02-10 15-06-01 21-02-01
22-01-01 22-04-01 22-05-01
|
1
1
|

-125 -



Topaz

Private Line

» 14-07-01 15-06-01 15-07-01 22-02-01 22-04-01 22-05-01 22-07-01

|

1

2

1
|

-126 -



Topaz

Programmable Function Keys

|
6 12 22
12 1= 1
|
» 15-07-01 20-06-01 20-07-10
|
1 SPK
2. 851
3.
4. HOLD
00-99 01-51
00
1. SPK
2. 852
3.
4.
*00- *99 01-51
000
852 851
000 852 + *04
851 + 48 000

-127 -



Topaz

1 CHECK

-128 -



Topaz

Pulse to Tone Conversion

|
L]
L]
10
°
|
> 14-02-07
|
1
2. # DP DTMF

-129 -



Topaz

Repeat Redial

» 15-07-01 20-06-01 20-08-07 21-08-01 21-08-02 21-08-03

2. DC+ LND

PGM 15-07 SC851 29

3. SPK

4.

1 DC

2 LND

1 PGM 15-07 SC851 29

- 130 -



Topaz

Ring Groups

25 = 1-25

CALL
» 15-07-01 22-04-01 22-05-01 22-08-01 22-12-01 25-03-01
[
|

-131 -



Topaz

/ Ringdown Extension, Internal / External

» 20-06-01 20-08-09 21-01-09 21-11-01

2. SPK

3
1
|

-132 -



Topaz

Room Monitor

» 15-07-01 20-06-01 20-13-11 20-13-12

KTS

1. SPK
2. PGM 15-07 SC851 39

3
|

-133 -



Topaz

1
2. SPK
3. PGM 15-07 SC851 39
4.
306 306
1
SLT
1
2.
3. 770
4. 1
5.
6.
1
2. 770
3. 2
4.
1

-134 -



Topaz

Save Number Dialed

[ |
36 0-9, *

[ |

> 15-07-01
[ |

36

KTS:

1. PGM 15-07 SC851 30

SLT:

1.

2. 851

-135-



Topaz

KTS
1.
2. PGM 15-07 SC851 30
1. CALL
815
PGM 15-07 SC851 30
SLT:
1.
2. 851
1. PGM 15-07 SC851 30
10
- CALL
- SPK
2. CLEAR
SPK SLT
885
SPK

-136 -



Topaz

Secretary Call

|
|
»> 15-07-01
|
1
2. PGM 15-07 SC851 41+
1
2. CHECK
3.
4. CLEAR

- 137 -



Topaz

-138 -



Topaz

Secretary Call Pickup

|
|
> 15-07-01
|
1 PGM 15-07 SC851 42+
“BOSSFWD >>"
1 PGM 15-07 SC851 42+
2. CHECK
3. PGM 15-07 SC851 42+
4. CLEAR

-139 -



Topaz

Selectable Display Messaging

[ |
“GONE FOR THE DAY”
1-8 10 16
“ON VACATION UNTIL”
50
No. #
1 MEETING BY ##:##
2 ROOM - #HHHHHHH
3 COME BACK #:#
4 CALL #HHHHHHHHHHE 11
5 CALL AFTER ##:##
6 LUNCH BACK ##:##
7 B-TRIP BACK ##/##
8 B-TRI P #HHHHHHHH 10
9 GONE FOR THE DAY
10 DAY OFF BY ##/##
11-20 | MESSAGE 11-20
[ |

» 15-07-01 20-02-07 20-06-01 20-13-19 20-16-01

- 140 -



Topaz

! @[]~ _ " { | } <« >

2 :A-C, ac, 2.

3 : D-F, &f, 3.

4 G-, g, 4.

5 : FL,j-l, 5.

6 : M-O, m-o, 6.

7 :P-S p-s 7.

8 ' TV, t-v, 8.

9 "W-Z,w-z,9

0 0 # % % & ()

* * 4 - / < = > ?

#

# - 1 STA. )
CONF
FLASH

- 141 -




Topaz

1 SPK 713

PGM 15-07 SC851 17

CALL PGM 15-07 SC851 18 +
+ SPK
2. 3+ 01-20
VOLs VOLt
1-8 10
SPK
1 SPK 713

PGM 15-07 SC851 17

CALL PGM 15-07 SC851 18 +  SPK

SPK

- 142 -



Topaz

Serial Call
|
CSR
CSR CRS

|

> 15-07-01
|

1.

2. HOLD

3,

4. PGM 15-07 SC851 43

- 143 -



Topaz

, Single Line Telephones, Analogue Sets

DTMF SLT

PBX

» 10-03-01 10-03-03 10-09-01 15-03-01 15-03-03 20-03-02 20-13-13
80-03-01 80-04-01 82-04-01

- 144 -



Topaz
e —

Station Message Detail Recording

|
SMDR
SMDR SMDR
SMDR
°
SMDR , SMDR
L]
SMDR
, SMDR
°
SMDR
[ ]
SMDR 4 SMDR
L]
SMDR : 9
SMDR SMDR
°
SMDR HX"

- 145 -



Topaz

SMDR
[ )
SMDR
e PBX
PBX SMDR PBX
PBX SMDR PBX
PBX PBX
[ )
SMDR
[ )
SMDR
[ ]
SMDR

- 146 -



CLASS TIME
POT 10:44
POT 10:46
POT 10:47
PIN 10:48
ALB 10:50
POT 10:55
ALB 10:56
BRD 10:56
ALB 10:56
BRD 10:56
ALB 10:56
BRD 10:56
ALB 10:56

LINE

LINE 001
LINE 001
LINE 001
LINE 002
02
LINE 002
02
LINE 002
02
LINE 002
02
LINE 002
02

DURATION STATION

00:00:30
00:00:45
00:00:29
00:01:39
00:01:40
00:00:00
00:00:23
00:00:00
00:00:09
00:00:00
00:00:09
00:00:00
00:00:08

SMDR

STA 224
STA 224
STA 218
STA 224
STA 224

STA 224

STA 224

- 147 -

Topaz

09/01/03 PAGE 001
DIALLED No./CLI ACCOUNT

12039265400 8841
18874521 0
12039265441 0
NO ANSWER

0

0
120366541233 0
181477445236 0



Topaz

SMDR
CLASS
TIME

LINE
DURATION
STATION

DIALED No./CL1

COSsT ARS

ACCOUNT

POTA
PIN
ALB
BRD
PTRS

- 148 -



Topaz

SMDR

MM/DD/YYYY

PAGE

001

CLASS

TIME

LINE

DURATION

STATION

DIALED

No./CL1

ACCOUNT

24 HH:MM

LINE

HH:MM:SS

STA

20

NO ANSWER

nnn

LINE 001

- 149 -




Topaz

OUTGOING CALL/COST SUMMARY

FOR DAY OF nn/nn/nn

TOTAL NO. OF OUTGOING PSTN CALLS:O
TOTAL NO. OF OUTGOING
NO. OF OUTGOING PSTN CALLS COSTED:O
NO. OF OUTGOING ISDN CALLS COSTED:O
OUTGOING CALL/COST
SUMMARY FOR WEEK ENDING nn/nn/nn
TOTAL NO. OF OUTGOING PSTN
TOTAL NO. OF OUTGOING
NO. OF OUTGOING PSTN CALLS
NO. OF OUTGOING

ISDN CALLS

OUTGOING CALL/COST SUMMARY
FOR MONTH ENDING nn/nn/nn

TOTAL NO. OF OUTGOING PSTN
TOTAL NO. OF OUTGOING
NO. OF OUTGOING PSTN CALLS
NO. OF OUTGOING

» 10-21-02
35-01-06
35-02-06
90-12-02

14-01-06
35-01-07
35-02-08
90-13-01

SMDR

ISDN CALLS

ISDN CALLS:0

CALLS:-49
1SDN
COSTED:O
COSTED:O

CALLS:-49
1SDN
COSTED:O
COSTED:O

COST:0
COST:0

COST:0
COST:0

COST:0
COST:0

15-01-03 35-01-01 35-01-02 35-01-04
35-02-01 35-02-02 35-02-03 35-02-04
35-02-09 35-02-14 35-02-16 80-05-01

90-13-02

- 150 -

35-01-05
35-02-05
90-12-01



Topaz

Time and Date

|
| |
] ] SMDR
| |
| |
| |
] ] VRS
|
|
» 10-01-01 20-02-07 20-06-01 20-07-03
|
10-01
1 CALL
2. 828
3. 24 13 = 1:00 PM
4, 00-60
5. SPK

-151 -



Topaz

Tandem Trunking (Unsupervised Conference)

|

°

°

°

°

° A—

CONF

° B-—

|



A -
» 10-07-01
20-13-10

B -
» 10-07-01
20-13-08

A WD PP

CONF

2. SPK

724

CONF

14-01-04 14-01-05 14-01-13

20-11-14

14-01-04 14-01-05 14-01-13
20-13-10 20-11-14

PGM 15-07

20-13-10
20-13-10

SC851 06

20-13-10

- 153 -

15-07-01

15-07-01

Topaz

20-01-06  20-13-08

20-01-06  20-07-11



Topaz

HOLD

A WP

PGM 15-07 SC851 06

+ 724

- 154 -



Toll Restriction

119 119

XXX XXX

60
FLASH

203

- 155 -

Topaz

10
* FLASH
10
0-9 * FLASH
4
12 0-9

0203 0+ 203 + NNX + nnnn



Topaz

4 60 12
0-9 *  FLASH
[ )
10
4 6 0-9 *
FLASH
[ )
[ )
4 4-30

[ )

4 4-30
[ )
e PBX

/ PBX PBX

PBX PBX

- 156 -



|
» 14-01-08
21-05-03
21-05-10
21-06-05
|
1

20-06-01
21-05-04
21-05-11
21-06-06

Topaz

20-08-02 20-13-20 21-04-01 21-05-01 21-05-02

21-05-05 21-05-06 21-05-07 21-05-08 21-05-09

21-05-12 21-06-01 21-06-02 21-06-03 21-06-04
21-06-07  21-06-08

- 157 -



Topaz

Toll Restriction, Dial Block

» 11-10-17 11-11-33 20-06-01 20-08-01 21-09-01 21-09-02 21-10-01
90-19-01

CALL SLT

A WD
IN

5. SPK

- 158 -



A WD

o~ v D PRE

o~ v D PRE

CALL
700

SPK

CALL
701

SPK

CALL
701

SPK

SLT

SLT

SLT

- 159 -

Topaz



Topaz

Toll Restriction Override

|
00
00

. CALL

. 9 80502

. 00
|

> 11-11-36 20-08-06 21-01-07 21-14-01 21-14-02 35-02-06 ~ 35-02-11
|

1. CALL SLT
2. 763
3. 6

4
5
|

- 160 -



Topaz

Transfer

HOLD 205 205
204 204 204
TRFR

-161 -



Topaz

» 15-07-01 20-02-01 20-03-01 20-03-02 20-06-01 20-11-06 20-11-07
20-11-08 20-11-11 20-11-18 24-02-01 24-02-03  24-02-04

1 HOLD SLT

TRFR

- 162 -



1

HOLD

- 163 -

Topaz

CALL



Topaz

Trunk Group Routing

|
9
9
1
|
» 11-01-01 11-09-01 11-09-02 14-05-01 14-06-01 14-07-01 15-06-01
15-07-01 21-02-01 21-15-01 23-03-01 25-10-01 25-12-01 34-03-01
|

1 CALL SLT

2. 9

3.

1 PGM 15-07 SC 852 *05

2
|

- 164 -



Topaz

Trunk Groups
|
25
1
|
> 10-09-01 14-02-11 14-05-01 14-07-01 15-06-01 15-07-01 20-02-02
21-01-02
|
CALL ST
804

1-9 01-25

A w D

PGM 15-07 SC 852 *02+

2

1

2
|

- 165 -



Topaz

Trunk Queuing/Camp On

» 15-07-01 20-01-08 20-01-09 20-06-01 20-11-07

1

2. PGM 15-07 SC851 35
3.

1.

1 CALL SLT

2. 870

3. SPK

- 166 -



Topaz

Voice Response System (VRS)

|
DSP VRS
e VRS — 48
® —_
° —
° —
° —
. VRS — VRS
° —
° —
VRS
43 VRS
VRS VRS
DISA VRS
VRS DISA
4
MW
MW

- 167 -



Topaz

o DISA
o DIL

VRS

- 168 -



Topaz

1 2
DISA
[ )
“ 1 2 0
” VRS
/ /
34 5

[ )

VRS 3

- 169 -



Topaz

VRS

VRS

VRS
300

VRS “

VRS

600 ”

VRS
VRS

ABC

-170 -

VRS

HOLD

200

500

VRS



Topaz

» 15-07-01 20-06-01 20-07-13 20-07-14 20-07-15 20-11-15 22-02-01
22-04-01 24-02-03 25-02-01 25-03-01 25-04-01 25-05-01 25-06-02
25-07-02 25-13-01 31-02-01 31-04-01 31-07-01 40-08-01 40-10-01
40-10-02  40-10-03  40-10-04 40-10-05  40-11-01

VRS

VRS
SPK SLT
716

VRS 01-48

o~ v DdPRE
\‘

16 “ ”

VRS
SPK SLT
716

A LW DB
o

VRS 01-48

5 VRS

- 171 -



Topaz

o K~ v D PRE

A w DN

VRS
SPK
716

VRS
HOLD

DISA

716

SLT
01-48
3
DISA 000000
VRS
01-48 #
#
5
MW
CALL
711
MW

- 172 -



Topaz

SPK SLT
712

3 4 HOLD

SPK SLT 713

PGM 15-07 SC851 54
7 “ ”

HOLD

813 +

- 173 -



Topaz

SPK

DND
SPK SLT
713+ 73
SPK
SPK SLT 713

PGM 15-07 SC851 17
7
#
HOLD
#7
#
1 801+ 1

SPK

DND
SPK SLT
815+

- 174 -

1

751+



SPK SLT
713+ 73
SPK

CALL
6

CALL
8

-175 -

Topaz



Topaz

Volume Controls

|
ICM ICM VOLUME
uUpP VOLUME DOWN
|
|
1 829 2

2. VOLUMEs VOLUMEt

1 VOLUMEs VOLUMEt
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Warning Tone For Long Conversation

|
DISA
1 2 1 1 1
2 3
DISA
DISA DISA
|
» 14-01-17 20-06-01 20-13-01 20-21-01 20-21-02 21-01-03 25-07-07
25-07-08  25-13-02
|

DISA

1. DISA

2.
DISA
DISA
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